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TERMS OF BUSINESS FOR THE INTRODUCTION OF PERMANENT OR FIXED TERM CONTRACT STAFF 

 

THE PARTIES 
 

(1)  TXM HEALTHCARE LTD,  REGISTERED COMPANY NUMBER, 07441639 OF WALNUT HOUSE, BLACKHILL, WOLVERTON MILL, MILTON KEYNES  

MK12 5TS (“THE AGENCY”).   

 

(2)  [INSERT CLIENT’S NAME] LIMITED (REGISTERED COMPANY NO. [INSERT REGISTERED COMPANY NO.]) [TRADING AS [INSERT TRADING NAME IF 

DIFFERENT]] OF [ADDRESS  (“THE CLIENT”) TO WHOM THE CANDIDATE OR REPLACEMENT CANDIDATE IS INTRODUCED. FOR THE AVOIDANCE OF 

DOUBT THE HIRER SHALL ALSO INCLUDE ANY SUBSIDIARY OR ASSOCIATED PERSON, FIRM OR CORPORATE BODY (AS THE CASE MAY BE) TO 

WHOM THE CANDIDATE OR REPLACEMENT CANDIDATE IS INTRODUCED.  

 

1. DEFINITIONS 

 

1.1. IN THESE TERMS THE FOLLOWING DEFINITIONS APPLY: 

 

“CANDIDATE” MEANS THE PERSON INTRODUCED BY THE AGENCY TO THE CLIENT FOR AN ENGAGEMENT INCLUDING 

ANY OFFICER, EMPLOYEE OR OTHER REPRESENTATIVE OF THE CANDIDATE IF THE CANDIDATE IS A 

CORPORATE BODY, AND MEMBERS OF THE AGENCY’S OWN STAFF.               

  

“DATA PROTECTION LAWS”  MEANS THE DATA PROTECTION ACT 2018, THE GENERAL DATA PROTECTION REGULATION (EU 

2016/679) AND ANY APPLICABLE STATUTORY OR REGULATORY PROVISIONS IN FORCE FROM TIME TO 

TIME RELATING TO THE PROTECTION AND TRANSFER OF PERSONAL DATA.  

 

“ENGAGEMENT”  MEANS THE ENGAGEMENT (INCLUDING THE CANDIDATE’S ACCEPTANCE OF THE CLIENT’S OFFER), 
EMPLOYMENT OR USE OF THE CANDIDATE BY THE CLIENT OR BY ANY THIRD PARTY TO WHOM THE 

CANDIDATE HAS BEEN INTRODUCED BY THE CLIENT, ON A PERMANENT OR TEMPORARY BASIS, 

WHETHER UNDER A CONTRACT OF SERVICE OR FOR SERVICES; UNDER AN AGENCY, LICENCE, FRANCHISE 

OR PARTNERSHIP AGREEMENT; OR ANY OTHER ENGAGEMENT; OR THROUGH A LIMITED COMPANY OF 

WHICH THE CANDIDATE IS AN OFFICER, EMPLOYEE OR OTHER REPRESENTATIVE; AND “ENGAGE”, 
“ENGAGES” AND “ENGAGED” SHALL BE CONSTRUED ACCORDINGLY; 

  

“INTRODUCTION” MEANS (I) THE PASSING TO THE CLIENT OF A CURRICULUM VITÆ OR INFORMATION WHICH IDENTIFIES 

THE CANDIDATE OR (II) THE CLIENT’S INTERVIEW OF A CANDIDATE (IN PERSON, BY TELEPHONE OR BY 
ANY OTHER MEANS), FOLLOWING THE CLIENT’S INSTRUCTION TO THE AGENCY TO SEARCH FOR A 
CANDIDATE; AND, IN EITHER CASE, WHICH LEADS TO AN ENGAGEMENT OF THE CANDIDATE; AND 

“INTRODUCES” AND “INTRODUCED” SHALL BE CONSTRUED ACCORDINGLY. 

 

“INTRODUCTION FEE” MEANS THE FEE PAYABLE BY THE CLIENT TO THE AGENCY FOR AN INTRODUCTION RESULTING IN AN 

ENGAGEMENT.  

 

“LOSSES”  MEANS ALL LOSSES, LIABILITIES, DAMAGES, COSTS, EXPENSES, FINES, PENALTIES OR INTEREST,  

WHETHER DIRECT, INDIRECT, SPECIAL OR CONSEQUENTIAL (INCLUDING, WITHOUT LIMITATION, ANY 

ECONOMIC LOSS OR OTHER LOSS OF PROFITS, BUSINESS OR GOODWILL, MANAGEMENT TIME AND 

REASONABLE LEGAL FEES) AND CHARGES, INCLUDING SUCH ITEMS ARISING OUT OF OR RESULTING 

FROM ACTIONS, PROCEEDINGS, CLAIMS AND DEMANDS.  

 

“REMUNERATION”  INCLUDES GROSS BASE SALARY OR FEES, GUARANTEED AND/OR ANTICIPATED BONUS AND 

COMMISSION EARNINGS, ALLOWANCES, INDUCEMENT PAYMENTS, THE BENEFIT OF A COMPANY CAR 

AND ALL OTHER PAYMENTS AND TAXABLE (AND, WHERE APPLICABLE, NON-TAXABLE) EMOLUMENTS 

PAYABLE TO OR RECEIVABLE BY THE CANDIDATE FOR SERVICES RENDERED TO OR ON BEHALF OF THE 

CLIENT OR ANY THIRD PARTY. WHERE THE CLIENT PROVIDES A COMPANY CAR, A NOTIONAL AMOUNT 

OF WILL BE ADDED TO THE SALARY IN ORDER TO CALCULATE THE AGENCY’S FEE.  

 

“RETAINER FEE” MEANS THE FEE PAYABLE BY THE CLIENT AS SET OUT IN CLAUSE 3.2.  

 

“VULNERABLE PERSON” MEANS ANY PERSON WHO BY REASON OF AGE, INFIRMITY, ILLNESS, DISABILITY OR ANY OTHER 

CIRCUMSTANCE IS IN NEED OF CARE OR ATTENTION AND INCLUDES ANY PERSON UNDER THE AGE OF 

EIGHTEEN. 

 

1.2. UNLESS THE CONTEXT REQUIRES OTHERWISE, REFERENCES TO THE SINGULAR INCLUDE THE PLURAL AND THE MASCULINE INCLUDES THE 

FEMININE AND VICE VERSA. 

 

1.3. THE HEADINGS CONTAINED IN THESE TERMS ARE FOR CONVENIENCE ONLY AND DO NOT AFFECT THEIR INTERPRETATION. 
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2. THE CONTRACT 
 

2.1. THESE TERMS OF BUSINESS AND THE ATTACHED SCHEDULE(S) (“THE TERMS”) CONSTITUTE THE CONTRACT BETWEEN THE AGENCY AND 

THE CLIENT FOR THE INTRODUCTION OF PERMANENT OR CONTRACT STAFF (TO BE ENGAGED DIRECTLY BY THE CLIENT) AND ARE DEEMED 

TO BE ACCEPTED BY THE CLIENT BY VIRTUE OF AN INTRODUCTION OR THE ENGAGEMENT OF A CANDIDATE, OR THE PASSING BY THE 

CLIENT OF ANY INFORMATION ABOUT A CANDIDATE TO ANY THIRD PARTY FOLLOWING AN INTRODUCTION.  

 

2.2. THESE TERMS CONTAIN THE ENTIRE AGREEMENT BETWEEN THE PARTIES AND UNLESS OTHERWISE AGREED IN WRITING BY DIRECTOR OF 

THE AGENCY, THESE TERMS PREVAIL OVER ANY OTHER TERMS OF BUSINESS OR PURCHASE CONDITIONS (OR SIMILAR) PUT FORWARD BY 

THE CLIENT. 

 

2.3. NO VARIATION OR ALTERATION TO THESE TERMS SHALL BE VALID UNLESS THE DETAILS OF SUCH VARIATION ARE AGREED BETWEEN A 

DIRECTOR THE AGENCY AND THE CLIENT AND ARE SET OUT IN WRITING AND A COPY OF THE VARIED TERMS IS GIVEN TO THE CLIENT 

STATING THE DATE ON OR AFTER WHICH SUCH VARIED TERMS SHALL APPLY. 

 

2.4. THE AGENCY ACTS AS AN EMPLOYMENT AGENCY (AS DEFINED IN SECTION 13(2) OF THE EMPLOYMENT AGENCIES ACT 1973) WHEN 

INTRODUCING CANDIDATES TO THE CLIENT FOR DIRECT ENGAGEMENT BY THAT CLIENT.  

 

3. NOTIFICATION AND FEES 
 

3.1. THE CLIENT AGREES TO:  

 

3.1.1. NOTIFY THE AGENCY IMMEDIATELY OF THE TERMS OF ANY OFFER OF AN ENGAGEMENT  WHICH IT MAKES TO THE 

CANDIDATE. 

 

3.1.2. NOTIFY THE AGENCY IMMEDIATELY THAT ITS OFFER OF AN ENGAGEMENT TO THE CANDIDATE HAS BEEN ACCEPTED AND TO 

PROVIDE DETAILS TO THE AGENCY OF THE REMUNERATION AGREED WITH THE CANDIDATE TOGETHER WITH ANY 

DOCUMENTARY EVIDENCE AS REQUESTED BY THE AGENCY; AND  

 

3.1.3. PAY THE INTRODUCTION FEE TO BE CALCULATED IN ACCORDANCE WITH THE PROVISIONS OF THIS CLAUSE 3, BY THE DUE 

DATE(S) FOR PAYMENT IN CLAUSE  

 

 

3.2. THE INTRODUCTION FEE CALCULATED IN ACCORDANCE WITH CLAUSE 3.3 BELOW IS PAYABLE IF THE CLIENT ENGAGES THE CANDIDATE WITHIN 

THE PERIOD OF 12 CALENDAR MONTHS FROM THE DATE OF (A) THE INTRODUCTION, (B) THE CLIENT’S WITHDRAWAL OF AN OFFER OF 
ENGAGEMENT OR (C) THE CANDIDATE’S REJECTION OF AN OFFER OF AN ENGAGEMENT, (WHICHEVER IS THE LATER). 
 

3.2.1. THE INTRODUCTION FEE SHALL BE PAYABLE WITHIN 30 DAYS OF THE DATE OF THE AGENCY’S INVOICE WHICH SHALL BE RENDERED 
ONCE THE CANDIDATE COMMENCES THE ENGAGEMENT. 

 

3.3. THE INTRODUCTION FEE IS THE AMOUNT EQUAL TO 25% OF THE REMUNERATION APPLICABLE DURING THE FIRST 12 MONTHS OF THE 

ENGAGEMENT. 

 

3.4. WHERE THE ACTUAL REMUNERATION IS NOT KNOWN, THE AGENCY WILL CHARGE AN INTRODUCTION FEE CALCULATED IN ACCORDANCE WITH 

CLAUSE 3.3 BASED ON ITS DETERMINATION OF THE REMUNERATION TAKING INTO ACCOUNT THE MARKET RATE LEVEL OF 

REMUNERATION APPLICABLE FOR THE POSITION IN WHICH THE CANDIDATE HAS BEEN ENGAGED AND WITH REGARD TO ANY 

INFORMATION SUPPLIED TO THE AGENCY BY THE CLIENT AND/OR COMPARABLE POSITIONS IN THE MARKET GENERALLY. 

 

3.5. WHERE PRIOR TO THE COMMENCEMENT OF THE ENGAGEMENT THE AGENCY AND THE CLIENT AGREE THAT THE ENGAGEMENT WILL BE 

ON THE BASIS OF A FIXED TERM OF LESS THAN 12 MONTHS, THE INTRODUCTION WILL APPLY PRO-RATA. IF THE CLIENT (A) EXTENDS THE 

ENGAGEMENT BEYOND THE INITIAL FIXED TERM OR (B) RE-ENGAGES THE CANDIDATE WITHIN 12 CALENDAR MONTHS FROM THE DATE OF 

TERMINATION OF THE AGREED PERIOD OF THE FIXED TERM ENGAGEMENT, THEN THE CLIENT SHALL BE LIABLE TO PAY A FURTHER FEE 

BASED ON THE ADDITIONAL REMUNERATION APPLICABLE FOR (A) THE EXTENDED PERIOD OF ENGAGEMENT OR (B) THE PERIOD OF THE 

SECOND AND ANY SUBSEQUENT ENGAGEMENT, SUBJECT TO THE CLIENT NOT BEING LIABLE TO PAY A GREATER SUM IN INTRODUCTION 

FEES THAN THE CLIENT WOULD HAVE BEEN LIABLE FOR UNDER CLAUSE 3.3 HAD THE CANDIDATE FIRST BEEN ENGAGED FOR 12 MONTHS 

OR MORE.  

 

3.6. THE CLIENT’S OBLIGATIONS UNDER THIS CLAUSE 3 SHALL BE PERFORMED WITHOUT ANY RIGHT OF THE CLIENT TO INVOKE SET-OFF, 

DEDUCTIONS, WITHHOLDINGS OR OTHER SIMILAR RIGHTS. 

 

3.7. VAT IS CHARGED AT THE STANDARD RATE ON ALL FEES.  

 

3.8. THE AGENCY RESERVES THE RIGHT TO CHARGE INTEREST UNDER THE LATE PAYMENT OF COMMERCIAL DEBTS (INTEREST) ACT 1998 ON 

INVOICED AMOUNTS UNPAID BY THE DUE DATE AT THE RATE OF 8% PER ANNUM ABOVE THE BASE RATE FROM TIME TO TIME OF THE 

BANK OF ENGLAND FROM THE DUE DATE UNTIL THE DATE OF PAYMENT.  

 

3.9. IF, AFTER AN OFFER OF ENGAGEMENT HAS BEEN MADE TO THE CANDIDATE, THE CLIENT DECIDES FOR ANY REASON TO WITHDRAW IT 

PRIOR TO THE CANDIDATE ACCEPTING THE ENGAGEMENT, THE CLIENT SHALL BE LIABLE TO PAY THE AGENCY A FEE EQUIVALENT TO THE 

INTRODUCTION FEE 

 

3.10. IN THE EVENT THAT ANY AGENCY STAFF WITH WHOM THE CLIENT HAS HAD PERSONAL DEALINGS ACCEPTS AN ENGAGEMENT WITH THE CLIENT 

WHILE EMPLOYED BY THE AGENCY OR WITHIN 3 MONTHS OF LEAVING THE AGENCY, THE CLIENT SHALL BE LIABLE TO PAY THE AGENCY A 

FEE EQUIVALENT TO THE INTRODUCTION FEE CALCULATED IN ACCORDANCE WITH CLAUSE 3.3. FOR THE AVOIDANCE OF DOUBT, THE 

CLIENT SHALL NOT BE ENTITLED TO A REFUND FOR ANY FEE DUE UNDER THIS CLAUSE 3.10 IN ANY CIRCUMSTANCES. 

 

4. REFUNDS  
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4.1. IF, AFTER AN OFFER HAS BEEN MADE AND ACCEPTED, THE ENGAGEMENT (A) DOES NOT COMMENCE BECAUSE THE CANDIDATE 

WITHDRAWS THEIR ACCEPTANCE; OR (B) ONCE IT HAS COMMENCED, IS TERMINATED BY EITHER THE CANDIDATE OR THE CLIENT (EXCEPT 

IN CIRCUMSTANCES WHERE THE CANDIDATE IS MADE REDUNDANT) BEFORE THE EXPIRY OF 12 WEEKS FROM THE DATE OF 

COMMENCEMENT OF THE ENGAGEMENT; THEN SUBJECT TO THE TERMS OF CLAUSE 4.2  

 

THE AGENCY WILL REFUND X% OF THE INTRODUCTION FEE FOR EACH COMPLETE WEEK OF THE INITIAL 12 WEEK PERIOD NOT WORKED BY 

THE CANDIDATE. FOR THE AVOIDANCE OF DOUBT, THE TOTAL AMOUNT OF ANY APPLICABLE REFUND SHALL NOT EXCEED THE TOTAL 

AMOUNT OF THE INTRODUCTION FEE.  

 

4.2. IN ORDER TO QUALIFY FOR THE REFUND, SET OUT IN CLAUSE 4.1  

 

THE CLIENT MUST COMPLY WITH THE PROVISIONS OF CLAUSE 3.1 AND MUST NOTIFY THE AGENCY IN WRITING OF THE TERMINATION OF 

THE ENGAGEMENT OR THE NON-COMMENCEMENT OF THE ENGAGEMENT WITHIN 7 DAYS OF ITS TERMINATION OR NON-

COMMENCEMENT. 

 

4.3. FOR THE PURPOSES OF THIS CLAUSE 4 THE DATE OF TERMINATION OF THE ENGAGEMENT SHALL BE THE DATE ON WHICH THE CANDIDATE 

CEASES WORKING OR WOULD HAVE CEASED WORKING FOR THE CLIENT, BUT FOR ANY PERIOD OF GARDEN LEAVE OR PAYMENT IN LIEU OF 

NOTICE, WHICHEVER IS THE LATER. 

 

4.4. IN CIRCUMSTANCES WHERE CLAUSE 3.5 APPLIES, THE FULL INTRODUCTION FEE IS PAYABLE AND THERE SHALL BE NO ENTITLEMENT TO A 

REFUND.  

 

4.5. IF SUBSEQUENT TO THE CLIENT RECEIVING A REFUND THE CANDIDATE IS RE-ENGAGED WITHIN A PERIOD OF [X] CALENDAR MONTHS 

FROM THE DATE OF TERMINATION THEN THE REFUND SHALL BE REPAID TO THE AGENCY. THE CLIENT SHALL NOT BE ENTITLED TO ANY 

FURTHER REFUNDS IN RELATION TO THE RE-ENGAGEMENT OF THIS CANDIDATE. 

 

5. INTRODUCTIONS TO THIRD PARTIES 
 

INTRODUCTIONS OF CANDIDATES ARE CONFIDENTIAL. IF A CLIENT DISCLOSES A CANDIDATE’S DETAILS TO A THIRD PARTY, THAT WILL BE DEEMED TO 
BE A “THIRD PARTY INTRODUCTION”. IF THAT THIRD PARTY INTRODUCTION RESULTS IN AN ENGAGEMENT OF THE CANDIDATE BY THE THIRD PARTY 

WITHIN 12 MONTHS OF THE AGENCY’S INTRODUCTION OF THE CANDIDATE TO THE CLIENT, THEN THE CLIENT WILL BE LIABLE TO THE AGENCY FOR 

PAYMENT OF AN INTRODUCTION FEE CALCULATED IN ACCORDANCE WITH CLAUSE 3.3. NEITHER THE CLIENT NOR THE THIRD PARTY SHALL BE 

ENTITLED TO A REFUND OF THE INTRODUCTION FEE UNDER CLAUSE 4 IN ANY CIRCUMSTANCES.  

 

6. SUITABILITY CHECKS  
 

6.1. THE AGENCY ENDEAVOURS TO ENSURE THE SUITABILITY OF CANDIDATES INTRODUCED TO THE CLIENT TO WORK IN THE POSITION WHICH 

THE CLIENT SEEKS TO FILL BY TAKING REASONABLY PRACTICABLE STEPS TO: 

 

6.1.1. ENSURE THAT IT WOULD NOT BE DETRIMENTAL TO THE INTERESTS OF EITHER THE CLIENT OR THE CANDIDATE. 

 

6.1.2. ENSURE THAT BOTH THE CLIENT AND CANDIDATE ARE AWARE OF ANY REQUIREMENTS IMPOSED BY LAW OR BY ANY 

PROFESSIONAL BODY. 

 

6.1.3.       CONFIRM THAT THE CANDIDATE IS WILLING TO WORK IN THE POSITION. 

 

6.1.4. OBTAIN CONFIRMATION OF THE CANDIDATE’S IDENTITY; AND THAT THE CANDIDATE HAS THE EXPERIENCE, TRAINING, 

QUALIFICATIONS AND ANY AUTHORISATION WHICH THE CLIENT CONSIDERS NECESSARY OR WHICH MAY BE REQUIRED BY 

LAW OR BY ANY PROFESSIONAL BODY.  

 

6.2. NOTWITHSTANDING CLAUSE 6.1 THE CLIENT MUST SATISFY ITSELF AS TO THE SUITABILITY OF THE CANDIDATE FOR THE POSITION THEY ARE 

SEEKING TO FILL. THE CLIENT IS RESPONSIBLE FOR:  

 

6.2.1. TAKING UP ANY REFERENCES PROVIDED BY THE CANDIDATE BEFORE ENGAGING THE CANDIDATE.  

 

6.2.2. CHECKING THE CANDIDATE’S RIGHT TO WORK AND OBTAINING PERMISSION TO WORK AS MAY BE REQUIRED BY THE LAW OF 
THE COUNTRY IN WHICH THE CANDIDATE IS ENGAGED TO WORK.  

 

6.2.3. THE ARRANGEMENT OF MEDICAL EXAMINATIONS AND/OR INVESTIGATIONS INTO THE MEDICAL HISTORY OF ANY 

CANDIDATE; AND  

 

6.2.4. SATISFYING ANY MEDICAL AND OTHER REQUIREMENTS, QUALIFICATIONS OR PERMISSION REQUIRED FOR THE CANDIDATE TO 

WORK IN THE ENGAGEMENT. 

 

6.3. TO ENABLE THE AGENCY TO COMPLY WITH ITS OBLIGATIONS UNDER CLAUSE 6.1 ABOVE THE CLIENT UNDERTAKES TO PROVIDE TO THE 

AGENCY DETAILS OF THE POSITION WHICH THE CLIENT SEEKS TO FILL, INCLUDING THE FOLLOWING:   

 

6.3.1. THE TYPE OF WORK THAT THE CANDIDATE WOULD BE REQUIRED TO DO.   

 

6.3.2. THE LOCATION AND HOURS OF WORK.   

 

6.3.3. THE EXPERIENCE, TRAINING, QUALIFICATIONS AND ANY AUTHORISATION WHICH THE CLIENT CONSIDERS NECESSARY OR 

WHICH ARE REQUIRED BY LAW OR ANY PROFESSIONAL BODY FOR THE CANDIDATE TO POSSESS IN ORDER TO WORK IN THE 

POSITION.   

 

6.3.4. ANY RISKS TO HEALTH OR SAFETY KNOWN TO THE CLIENT AND WHAT STEPS THE CLIENT HAS TAKEN TO PREVENT OR 

CONTROL SUCH RISKS.  
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6.3.5. THE DATE THE CLIENT REQUIRES THE CANDIDATE TO COMMENCE THE ENGAGEMENT.  

 

6.3.6. THE DURATION OR LIKELY DURATION OF THE ENGAGEMENT. 

 

6.3.7. THE MINIMUM RATE OF REMUNERATION, EXPENSES AND ANY OTHER BENEFITS THAT WOULD BE OFFERED.  

 

6.3.8. THE INTERVALS OF PAYMENT OF REMUNERATION; AND  

 

6.3.9. THE LENGTH OF NOTICE THAT THE CANDIDATE WOULD BE ENTITLED TO GIVE AND RECEIVE TO TERMINATE THEIR 

EMPLOYMENT WITH THE CLIENT. 

 

6.4. WHERE THE CANDIDATE IS INTRODUCED FOR A POSITION WHICH INVOLVES WORKING WITH, CARING FOR OR ATTENDING A VULNERABLE 

PERSON THE AGENCY SHALL, IN ADDITION TO THE OBLIGATIONS IN CLAUSE 6.1, TAKE REASONABLY PRACTICABLE STEPS TO: 

 

6.4.1. OBTAIN CONFIRMATION OF THE CANDIDATE’S IDENTITY.  

 

6.4.2. OBTAIN CONFIRMATION THAT THE CANDIDATE HAS THE EXPERIENCE, TRAINING, QUALIFICATIONS AND ANY AUTHORISATION 

WHICH THE CLIENT CONSIDERS NECESSARY OR WHICH MAY BE REQUIRED BY LAW OR BY ANY PROFESSIONAL BODY; AND 

 

6.4.3. OBTAIN AND OFFER TO PROVIDE COPIES TO THE CLIENT OF TWO REFERENCES FROM PERSONS WHO ARE NOT RELATIVES  OF 

THE CANDIDATE AND WHO HAVE AGREED THAT THE REFERENCES THEY PROVIDE MAY BE DISCLOSED TO THE CLIENT: AND 

ANY RELEVANT QUALIFICATIONS OR AUTHORISATIONS OF THE CANDIDATE. IF THE AGENCY HAS TAKEN ALL REASONABLY 

PRACTICABLE STEPS TO OBTAIN SUCH INFORMATION AND HAS BEEN UNABLE TO DO SO FULLY IT SHALL INFORM THE CLIENT 

OF THE STEPS IT HAS TAKEN TO OBTAIN THIS INFORMATION IN ANY EVENT.  

 

7. INFORMATION TO BE PROVIDED 
 

WHEN THE AGENCY INTRODUCES A CANDIDATE TO THE CLIENT THE AGENCY SHALL INFORM THE CLIENT THAT THEY HAVE OBTAINED CONFIRMATION 

OF THE MATTERS SET OUT IN CLAUSE 6.1 AND IN THE CASE OF A POSITION WHICH INVOLVES WORKING WITH VULNERABLE PERSONS THE MATTERS IN 

CLAUSE 6.4. WHERE SUCH INFORMATION IS NOT GIVEN IN PAPER FORM OR BY ELECTRONIC MEANS IT SHALL BE CONFIRMED BY SUCH MEANS BY THE 

END OF THE THIRD BUSINESS DAY (EXCLUDING SATURDAY, SUNDAY AND ANY PUBLIC OR BANK HOLIDAY) FOLLOWING, SAVE WHERE THE CANDIDATE 

IS BEING INTRODUCED FOR AN ENGAGEMENT WHICH IS THE SAME AS ONE IN WHICH THE CANDIDATE HAS WORKED WITHIN THE PREVIOUS 5 

BUSINESS DAYS AND SUCH INFORMATION HAS ALREADY BEEN GIVEN TO THE CLIENT. 

 

8. CONFIDENTIALITY AND DATA PROTECTION 

 

ALL INFORMATION RELATING TO A CANDIDATE IS CONFIDENTIAL AND SUBJECT TO THE DATA PROTECTION LAWS AND IS PROVIDED SOLELY FOR THE 

PURPOSE OF PROVIDING WORK-FINDING SERVICES TO THE CLIENT. SUCH INFORMATION MUST NOT BE USED FOR2 ANY OTHER PURPOSE NOR DIVULGED 

TO ANY THIRD PARTY AND THE CLIENT UNDERTAKES TO ABIDE BY THE PROVISIONS OF THE DATA PROTECTION LAWS IN RECEIVING AND PROCESSING THE 

DATA AT ALL TIMES. IN ADDITION, INFORMATION RELATING TO THE AGENCY’S BUSINESS WHICH IS CAPABLE OF BEING CONFIDENTIAL MUST BE KEPT 
CONFIDENTIAL AND NOT DIVULGED TO ANY THIRD PARTY, EXCEPT INFORMATION WHICH IS IN THE PUBLIC DOMAIN. 

 

9. LIABILITY 
 

9.1. THE AGENCY SHALL NOT BE LIABLE UNDER ANY CIRCUMSTANCES FOR ANY LOSS, EXPENSE, DAMAGE, DELAY, COSTS OR COMPENSATION 

(WHETHER DIRECT, INDIRECT OR CONSEQUENTIAL) WHICH MAY BE SUFFERED OR INCURRED BY THE CLIENT ARISING FROM OR IN ANY 

WAY CONNECTED WITH THE AGENCY SEEKING A CANDIDATE FOR THE CLIENT OR FROM THE INTRODUCTION TO OR ENGAGEMENT OF ANY 

CANDIDATE BY THE CLIENT OR FROM THE FAILURE OF THE AGENCY TO INTRODUCE ANY CANDIDATE. FOR THE AVOIDANCE OF DOUBT, THE 

AGENCY DOES NOT EXCLUDE LIABILITY FOR DEATH OR PERSONAL INJURY ARISING FROM ITS OWN NEGLIGENCE OR FOR ANY OTHER LOSS 

WHICH IT IS NOT PERMITTED TO EXCLUDE UNDER LAW. 

 

9.2. THE CLIENT SHALL INDEMNIFY AND KEEP INDEMNIFIED THE AGENCY AGAINST ANY LOSSES INCURRED BY THE AGENCY ARISING OUT OF ANY 

NON-COMPLIANCE WITH THE DATA PROTECTION LAWS, AND/OR AS A RESULT OF ANY BREACH OF, THESE TERMS BY THE CLIENT.  

 

10. NOTICES 
 

ALL NOTICES WHICH ARE REQUIRED TO BE GIVEN IN ACCORDANCE WITH THESE TERMS SHALL BE IN WRITING AND MAY BE DELIVERED PERSONALLY 

OR BY FIRST CLASS PREPAID POST TO THE REGISTERED OFFICE OF THE PARTY UPON WHOM THE NOTICE IS TO BE SERVED OR ANY OTHER ADDRESS 

THAT THE PARTY HAS NOTIFIED THE OTHER PARTY IN WRITING, BY EMAIL OR FACSIMILE TRANSMISSION. ANY SUCH NOTICE SHALL BE DEEMED TO 

HAVE BEEN SERVED: IF BY HAND WHEN DELIVERED, IF BY FIRST CLASS POST 48 HOURS FOLLOWING POSTING AND IF BY EMAIL OR FACSIMILE 

TRANSMISSION, WHEN THAT EMAIL OR FACSIMILE IS SENT. 

 

11. SEVERABILITY 

 

IF ANY OF THE PROVISIONS OF THESE TERMS SHALL BE DETERMINED BY ANY COMPETENT AUTHORITY TO BE UNENFORCEABLE TO ANY EXTENT, SUCH 

PROVISION SHALL, TO THAT EXTENT, BE SEVERED FROM THE REMAINING TERMS, WHICH SHALL CONTINUE TO BE VALID TO THE FULLEST EXTENT 

PERMITTED BY APPLICABLE LAWS.  

 

12. GOVERNING LAW AND JURISDICTION 
 

THESE TERMS ARE GOVERNED BY THE LAW OF ENGLAND, WALES, SCOTLAND & NORTHERN IRELAND AND ARE SUBJECT TO THE EXCLUSIVE 

JURISDICTION OF THE COURTS OF ENGLAND, WALES, SCOTLAND & NORTHERN IRELAND.  

 

 

_____________________________________ 

SIGNED FOR AND ON BEHALF OF THE CLIENT 
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PRINT NAME       

 

I CONFIRM I AM AUTHORISED TO SIGN THESE TERMS ON BEHALF OF THE CLIENT.  

 

DATE ________________  
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 SCHEDULE: FEE STRUCTURE (CLAUSE 3.3) 
 

REMUNERATION 

 

FEE 

 % 

£0-£20,000 25% 

£20,001-£30,000 25% 

£30,001-£40,000 25% 

£40,001-£50,000 25% 

£50,001+ 25% 

 

SHEDULE: SCALE OF REFUND (CLAUSE 4.1) 
 

1. THE FOLLOWING SCALE OF REFUND ONLY APPLIES IN THE EVENT THAT THE CLIENT COMPLIES WITH THE PROVISIONS OF CLAUSES 3.1, 4.1 AND 

4.2 OF THESE TERMS.  

 

2. WHERE THE CANDIDATE CEASES WORKING FOR THE CLIENT DURING THE FIRST 12 WEEKS OF THE ENGAGEMENT (EXCEPT WHERE THE 

CANDIDATE IS OR WILL BE MADE REDUNDANT) OR FAILS TO COMMENCE AN ENGAGEMENT, EXCEPT IN THE CIRCUMSTANCES SET OUT IN CLAUSE 

3.10, A REFUND OF THE INTRODUCTION FEE SHALL BE PAID TO THE CLIENT IN ACCORDANCE WITH THE SCALE SET OUT BELOW, SUBJECT TO THE 

CONDITIONS IN CLAUSE 4.1 AND 4.2. 

 

WEEK IN WHICH THE ENGAGEMENT  

TERMINATES IN ACCORDANCE WITH CLAUSE 4.2 

 

% OF INTRODUCTION FEE  

REFUNDED 

NON-COMMENCEMENT 0% 

01 – 04 100% 

05 – 06 80% 

07 – 09 50% 

10 – 12 20% 

 

3. THERE WILL BE NO REFUND WHERE THE CANDIDATE’S ENGAGEMENT IS TERMINATED (OR THE ENGAGEMENT WOULD HAVE TERMINATED BUT 
FOR ANY PERIOD OF GARDEN LEAVE OR PAYMENT IN LIEU OF NOTICE) DURING OR AFTER THE 13TH WEEK OF THE ENGAGEMENT.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


